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Complexity Factors and agreed rating

Lozenge title and complexity rating

When does this lozenge appear ?

>4 weeks - LOW COMPLEX

DNAx2 - LOW COMPLEX

>12 months - LOW COMPLEX

>12 weeks - LOW COMPLEX

>20 weeks - LOW COMPLEX

18-25 - LOW COMPLEX

ASD/LD- - LOW COMPLEX

CAMHS transfer- COMPLEX

Child - LOW COMPLEX

Clozapine - LOW COMPLEX

Consultant Led Care

CJLT - LOW COMPLEX

CTO - HIGHLY COMPLEX

CTO due - LOW COMPLEX

Show this lozenge when there is no recorded ‘outcomed’ contact from home
CMHT staff in the last 4 weeks. Key worker-led care only.

Show this lozenge when the two most recent consecutive direct contacts are
recorded as DNA.

Show this lozenge when there is no recorded direct contact from home CMHT
staff in the last 52 weeks. Consultant-led care only.

Show this lozenge when there is no recorded direct contact from home CMHT
staff in the last 12 weeks. Key worker-led care only

Show this lozenge when there is no recorded direct contact from home CMHT
staff in the last 20 weeks. Key worker-led care only.

Show this lozenge when SU is aged between 18-25yrs.

Show this lozenge for SU with ICD diagnosis code F70-79 and F84 ever recorded
in EPR.

Show this lozenge when there has been a referral to any CAMHS type team
closedin the preceding 12 weeks, or there is a CAMHS referral that is currently
open.

Show this lozenge when relationship section in SystmOne shows that a child is
recorded.

Show this lozenge when there is a S1 clozapine alert recorded.

Show this when a SU has a Consultant associated with their care and is not
allocated a key worker within the SU home CMHT using the SystemOne tick box.
(Any SU open to MHIST will appear as KW Lead Care)

Show this lozenge when: there is an open to referral to a team type CJLT (
Criminal Justice Liaison Team)

Show this lozenge when there is a CTO or S17a marked as current in the MHA
event table for SU

Show this lozenge when there is a CTO or S17a marked as current in the MHA
event table and the end date for this Section is in less than 8 weeks time.
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Dementia- LOW COMPLEX

DNA - LOW COMPLEX

Eating Disorder - LOW COMPLEX

Dementia- LOW COMPLEX

EIP transfer- COMPLEX

HDAT

Housing - COMPLEX
Lithium - LOW COMPLEX

MAPPA - HIGH COMPLEX

MHA history (last 12 weeks) -
COMPLEX

MHIST- COMPLEX

No allocated Worker - LOW COMPLEX

No KW Allocated - LOW COMPLEX

Out of Area Placement - COMPLEX

Perinatal - LOW COMPLEX

Personality Disorder- LOW COMPLEX

Psychosis- LOW COMPLEX

Show this lozenge for SU with ICD diagnosis code F00, FO1, FO2 or FO3 ever
recorded in EPR.

Show this lozenge when most recent direct contact is recorded as a DNA.

Show this lozenge when: there is an open to referral to a team type ED.

Show this lozenge for SU with ICD diagnosis code F00, FO1, FO2 or FO3 ever
recorded in EPR.

Show this lozenge when there has been a referral to any El type team closed in
the preceding 12 weeks, or there is an open El referral.

Show this lozenge when there is a S1 HDAT alert recorded

SUSPENDED UNTIL DATA AVAILABLE

Show this lozenge when there is a S1 Lithium alert recorded

SUSPENDED UNTIL DATA AVAILABLE
Show this lozenge when MAPPA activity is recorded as ticked in the safeguarding
tab (this includes currently ticked only).

Show this lozenge when there are no active MHA events (excluding s117) in the
MHA event table, but there have been in the preceding 12 weeks.

Show this lozenge where the SU is open to MHIST

Show this lozenge when there is no staff associated with the SU at allin the care
record.

Show this lozenge where the SU is on the KW-led care pathway but
doesn’t have a a key worked allocated using the system 1 tick box.

Show this lozenge when there is an OOA inpatient episode recorded in the
inpatient table.

Show this lozenge when: there is an open to referral to a team type PeriNatal.

Show this lozenge for SU with ICD diagnosis code F60 or F61 recorded in EPR
when this ICD code is associated to an open referral, as well as those open to
PD Hub.

Show this lozenge for SU with ICD diagnosis code F20-29 when this when this
ICD code is associated to an open referral
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Recent Discharge - HIGHLY COMPLEX

s117 -LOW COMPLEX

Show this lozenge when the SU has been discharged from hospital (including
OOA bed) within the preceding 28 days.

Show this lozenge where SU is entitled to 117 after-care according to the MHA
event table we receive.

S$2- -HIGHLY COMPLEX

Show this lozenge when there is an open S2 in the MHA event table.

S$3- - HIGHLY COMPLEX

$37/41- - HIGHLY COMPLEX

s42- - HIGHLY COMPLEX

Sodium Valproate - LOW COMPLEX

Substance diagnosis - LOW COMPLEX

Substance Hx- LOW COMPLEX

Show this lozenge when there is an open S3 in the MHA event table.

Show this lozenge when there is an open S37/41 in the MHA event table.

Show this lozenge when there is an open S42 in the MHA event table.

Show this lozenge when there is a S1 Sodium Vaproate alert recorded.

Show this lozenge for SU with ICD diagnosis code F10-19 recorded in EPR
(excluding F17: tobacco-related) when this ICD code is associated to an open
referral.

Show this when the SU has a substance related diagnosis code
associated to an open referral this includes Code F10-F19 (and excludes
F17 - tobacco related )

SUSPENDED UNTIL DATA AVAILABLE
Depot - LOW COMPLEX

SUSPENDED UNTIL DATA AVAILABLE
Red Board - HIGHLY COMPLEX

SUSPENDED UNTIL DATA AVAILABLE
Show this lozenge when there is a S1 depot alert recorded.

SUSPENDED UNTIL DATA AVAILABLE
Show this lozenge when SU is identified as being marked on the team red board
(data to be provided as a bespoke table by Bl team)

SUSPENDED UNTIL DATA AVAILABLE
Safeguarding Adults- COMPLEX

SUSPENDED UNTIL DATA AVAILABLE
Show this lozenge when safeguarding activity is recorded as ticked in the
safeguarding tab (this includes currently ticked only).

TOC - Transfer of Care - LOW
COMPLEX

Show this lozenge when there is more than one referral open to a team type
CMHT.

Urgent 7 - LOW COMPLEX

Any contact with team type Urgent Care in the preceding 7 days - use referral
only.

Are there any combinations of 2
complexity factors that you would
consider 'Highly Complex'?

When both SMS and child are recorded as present, show the SU as highly
complex. Also Safeguarding and Child.
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