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1. Reminders vs Alerts Partnership

Where an Alert is available to be recorded in the system this
should be used and NOT be added as a Reminder

Reminders

Alerts are generated
automatically when
information is added to the
record. Alerts appear under
the demographic box and the
patient home page

Reminders are a way to add
free text information to a
patient record. This
information will be visible in
the patient home page

e Alerts are reportable

 Reminders are not
e Alerts can support other

reportable : . :
: functions such as interaction
 Reminders can not be set for . ..
: checking on medication
review
. e Alerts can be developed
* Reminders can not be o
e Alerts can highlight
developed

information recorded
externally to CWP

View on the Patient Home Page

4 )

— 1 Reminders
Key Code 1234  Cancel More
Section 117 Responsibility held by Liverpool  Cancel Mare

— /. Patient Status Alerts

7% Consider Reasonable Adjustments: Please see Reminders or Record Attachments for details More

A Dementia "At Risk" Patients: This patient has been identified as "At Risk" of Dementia. Criteria has been taken from the Dementia Identification Scheme enhanced service.
Q Hearing Impaired: May need to malke reasonable adjustments  More

Q Patient on Lithium ~ Action  More

— B Sensitivities & Allergies
Adverse reaction to drug: no issues  More

A )




2. Where to see Alerts

Cheshire and Wirral
Partnership

/ \/
DUMMY, Patient (Mrs) "Pat" 27 Oct 1950 (73 y) F
Alerts recorded on the 1 The Countess Of Chester Health Park, Chester CH2 1BQ
a Mabile (preferred): 01111 111112 Home: 0151 355 9821 Patient,
patient record can be seen CWP Inpatients
as Ilcons under the patient
demographic details A ARRXA|ASS
A QN
Hearing Impaired To see any alerts hover your
i May need to make reasonable adjustments .
M9 Hearing difficulty (1C12) mouse over the icon
Lastrecorded 23 Aug 2022
- J

Alerts add will also show on the patient home page

Icon

More
This can inform you why
the alert has been added

to the record
\

-

— 1| Patient Status Alerts

Patient on Lithium

N

Consider Heasonable Adjustments: Please see Reminders ok Record Alta
A Dementia "At Risk" Patients: This pafient has been identified
O Hearing Impaired: May need fo make reasonable adjustments  NMore

Action Maore

\ /

~

"Af Risk

Name of Alert

Action
Some alerts linked
actions will take you to
a form that is needed to
be completed
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3. Adding Alerts

Alerts will be added to the patient record as you enter information in to
the system via questionnaires or templates where the appropriate
codes are applied.

For Example adding the tick to
the requires reasonable
adjustment will apply the alert

Requires reasonable adjustments 1! Create Reminder

*x QS

The alert will be applied to the record |Consider Reasonable Adjustments

. Please see Reminders or Record
and will appear on the home page and |xtachments for details

R Requires reasonable adjustments far health
under the demographlc bOX and care access (Equality Act 20100 (Y2a17)

Recorded 13 Mar 2023

Reasonable adjustments can be found on the CWP Disability template
that will be found on the CWP Pathway for your unit

= L DUMMY, Patient (Mrs) "Pat” 27 Oct 1950 (73 y) F
@ = “j L . 1 The Countess Of Chester Health Park, Chester CH2 1BQ

CWP M. [Referra.. Waiting  Appts  ClinicL... Detalls Mobile (preferred): 01111 111112 Home: 0151 355 9821 Patient,
CWP Community Mental Health

Alx

4. Key Alerts

Many types of alerts can be added to the system, the
guidance will focus of the following key areas

Sensitivities
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Viewing the Risk node

[ = — JONES, David (Mr) 09 Sep 1990 (31y) M
Q & T H & & & B ¢ E = @0 8 The Countess Of Chester Health Park, Chester CH2 18Q
Search Register Discard  Save Next Home Lo ADHD Referra.. Walting  Appts ClnicL.. Detals Patient, CWP Community Learning Disabilities and Neuro
Developmental Disorder
¢ & @ @ @ . o Section: Section 2 - Admission for assessment
Of WoR: | COCHLLWOTHL EahOarie Access the risk node from the clinical tree
Start Consutation = NextEvent  Event Detais Drawing  Auto-Consutation ~ Seftings Sexd
Cllnlw! Administrative . - A
‘ SR AR 4
1) Reminders | A Vew Riskshere [~] [] Dsploy hstorcarss
Here r
—_ | sub-Category | LastReview Date | Review Due Historical [
Saf Inf;
i sateguardng nformation Presenting Risk Identifed TisK o Sell/ Selfnegled | 10 Aug 2022 09:26 u}
B Progress totes D‘:‘:s’::;:g‘z presentn °‘°°‘°’““5"“""“;:]“:::;‘5- |RiskIdentified Risk to Others 10 Aug 20220926 O
) Commurications 8 Letters acitio focthe Risk Identfied Risk of Harm from Others 10 Aug 2022 09:26 0
individual's theyregoing | || Riskidentified Risk of Vulnerability 10 Aug 2022 09:26 O

§ Record Attachments (1)

1o attempt to manage this.

Predisposing Risk Screening
_ Predisposing factors include biological, emdronmental, or

R Mental Heath Care Pians personality considerations that may put a person at fisk.
This section should focus on past vulnerabilities, which
il Numeric Resuts both you and the individual believe piay a part in increasing
Py the impact of current difficulties. Its best to think of
ScEymicne predisposing factors as historical vulnerability factors,
3 Cinical Codings (1) which we would typically explore when discussing an
S | ncrepatecommbreritijgroinil | b oo | B Lin'cc! Evnts
va ry and identify any previous trauma. Tue 23 Aug 2022 0938- 5 linical Support Access Role)
Views l i) (Z)XCWP My Safety Plan - questionnaire started
‘ Precipitating
@ - | Precipitating factors are factors that can directly or indirectly |
Questionnar ; bring _about an Inuefs? in nsk.af'na.s.mes, e ilomﬂmm 3 Unked Evets ‘n,



https://helpdesk.cwp.nhs.uk/HEAT/Modules/SelfService/?NoDefaultProvider=True#knowledgeBase/view/1318ADDD19B043928D3D9BC7264A41F0

6. Safeguarding Documenting and Alerts

~ &1 Assessments
I'E% CWP Assessment
[E CWP Gatekeeping Assessment

= CWP al St ;
[E CWP Safeguarding Screening
= CWP SBAR

—— Paient Detaily ——————————
~ [ DUMMY. Patiert (M)

4 e an saleguartiog concsma?

D30 e BALAQURTQ LR RS recordud in CWP Disatiliy ——
- B CWP Disability: 12 01 022 1271 by ..
A Dissbisiy

At Yes
jakd

adsim-

Detats
D DuMMY, Patiene aes)

7 CWP Safeguarding Screening

Core Information | Caring Responsibilities | Domestic Abuse Concerns




7. Viewing safeguarding Screening recordings

7 SystmOne Mental Health: MORT, David (Admin/Clinical Support Access Role) at CWP Clinical Support Services - Patient Record
Patient Appointments Reporting Audit Setup Clinical Tools Workflow Hospital Overview User System Help
[ = 8, = L DUMMY, Patient (Mrs) “Pat” 27 Oct 1950 (73 y) F
Q a«© m H E o & & L . 1 The Countess Of Chester Health Park, Chester CH2 1BQ
Search Register Discard  Save Next Home Help Medicine Referra.. Waiting  Appts  Details Mobile (preferred): 01111 111112 Home: 0151 355 9821 Patient
b= {ru) =

jut LDNDD CYP Inpatient

CCR WCR COCH.. WUTH.. LabCe..

Start Consultation NextEvent EventDetails Patholog

Access node from clinical tree ARARNRXAIXQAS

Clinical | Administrative o
Journal View | Aggregate View | Numeric View | Form View | Template Information
EP | oe ]
1! Reminders ) Date ~ DoneBy Data
Saf e 06 Nov 2023 15:45 DM Domestic Abuse Concems ?
A Safeguarding Information (1) Is the client subject of MAPPA? Subject of multi-agency public i (XaQGW)
[B) Progress Notes (76) 13 Nov 2021 15:12 EW Caring Responsibilities
&) Communications & Letters (26) Does the service user reside with or have caring responsiblitieis for a child(ren)?: Yes
Does the senvice user reside with or have caring responsibility for an adult with care and support needs?: Yes
@ Record Attachments (11) 13 Nov 2021 09:28 EW Caring Responsibilities
Does the service user reside with or have caring responsiblitieis for a child(ren)?: Yes
12 Nov 2021 15:17  EW Core Information
Are there any concerns? ing Concem -Yes (Y1d4b)
2 Mental Health Care Plans (1) Describe any safeguarding concerns identified st
il Numeric Results Has the individual highlighted any safeguarding coMsgms in relation to an adult?: Yes
o Has the individual any in relation to a child?: Yes
# Vaccinations (1) Describe any concems relating to a child: test
3] Clinical Codings (37) Describe any concems relating to an adult: test 0 f
Garrg Rosponsbiltes Documentation from
Does the service user reside with or have caring responsiblitieis for a ™
A & Views Does the service user reside with or have caring responsibility for an ad | I f d
~ @8 Assessments 12Nov2021 1348 DM Core Information all sareguaraing
s Are there any safeg g concerns?. ing Concemn -Yes (Y1d .
[F CWP Assessment Describe any safeguarding concems identified - test safeguarding note screenin g fo rms
E cwp Gatekeeping Assessment Has the individual highlighted any safeguarding concems in relation to af
- Has the individual highlighted any safeguarding concems in relation to a I d
= Describe any concerns relating to a child: in relation to a child CO I I p ete
[F CWP Safeguarding Screening Describe any concerns relating to an adult: in relation to an adult
—CWESEA Caring Responsibilities
E CW Does the senice user reside with or have caring responsiblitieis for a child(ren)?: Yes 3

Adding Safeguarding Alerts

Any safeguarding information that is required to be highlighted as
an alert can be added on the safeguarding information section of
the record

11 Reminders (2) This is located on the clinical
tree. The number in the
Bracket (1) indicates how

=] Communications & Letters (26) many entries have been made
@ Record Attachments (11)

A

A Safeguarding Information (1)




8. Adding safeguarding Alerts cont..

To add information to the
safeguarding information 4 @ [ show deleted entries
use the icon + from Date A Entered By

the toolbar 27 Oct 2023 15:51 MORT, David (Ad«
27 Oct 2023 155

Safeguarding Information

.

¢ « Safeguarding Information . ‘ . .
Eventdste 13 N Use the tick and drop down to indicate if
r venw

the person is subject to a protection plan
3| [] Patient is currently on protection plan

Source

Organisation Name

o E Complete the Source information if known
P (this is not mandatory)

Comments

Presets

Use this section to add the relevant

safeguarding information to be shared on the
record

Once saved the safeguarding

alert will appear under the B G
demographic box to indicate BB oty Vot o |28 2T Pt
there is safeguarding

[74]

Q

information available on the Q
record



9. Viewing safeguarding information

Select the node

Patient Appointments Rgporting Audit Setup Clinical Tools Workflow Hospital Oyérview User System Help

[ =| £

Q & T H B ° & o [ S

Search Register Discard  Save Next Home Help CWPM.. Ward Referra.. Waiting Appts Details
& @ ® ® ® R ¥ = B B H
CCR WCR COCH.. WUTH.. LabCe.. Admin .. DueM.. Discha.. In-Pati. Admis.. Refer

DUMMY, Patient (Mrs) “Pat” 27 Oct 1950 (73 y) F
1The Countess Of Chester Health Park, Chester CH2 1BQ
Mobile (preferred): 01111 111112 Home: 0151 355 9821 Patient,
CWP Inpatients

Start Consultation NextEvent EventDetails Pathology Drawing/ Auto-Consultation Settings A a & g{ b4 & | * @ MY
Clinical | Administrative Safeguarding Information o
[ Tabbed Journal ‘4 1//0 show deleted entries
|2 Third Pasty Pationt Recard Dat | Entered By | Entered At | source Organisation | ODS Code | Source Telepho... On Protection PI..| Reason | comments [
"y 2023 15:5¢  MORT, David @ CWP CWP Clinical Support o safeguarding issues recorded
®a Record Sharing Clinical Support Senices
/ Senices (Added 27
Oct 2023 15:51)

1! Reminders (2)
" Safeguarding Information (1)

W Seclusion

B Progress Notes (76)
[5] Communications & Letters (26)
@ Record Attachments (11)

B Medication

[Ef Medication Chart

4% Medication Review

& Mental Health Care Plans (1)
lil Numeric Results

# Vaccinations (1)
Clinical Codings (37)

Safeguarding information

recordings




10. Sensitivities and Allergies

Sensitivities and allergies should be recorded in the node on
SystmOne. An alert will show on he home page with any
sensitivities or allergies recorded.

Any recording will
show under the

4+ A Patient Status Alerts 4 sensitivities and
allergies heading

— B Sensitivities & Allergies with the associated
AMOXICILLIN: caused breathing difficulties End More e

+ ' Reminders 2

The sensitivities and allergies will also support interaction
checking when using the prescribing functionality within the

system

Viewing the Sensitivities & Allergies

Patient Appointments Reporting Audit Setup Clinical Tools Workflow Hospital Overview User System Help

o, i = 3, = = : =] L DUMMY, Patient (Mrs) "Pat" 27 Oct 1950 (73 y) F
q a© U]] H g o = S 0’:[ L . 1 The Countess Of Chester Health Park, Chester CH2 1BQ
Search Register Discard ~ Save Next  Hogs — = famiataas - Waiting  Appts  Details Mobile (preferred): 01111 111112 Home: 0151 355 9821 Patie

- - - - - CWP Inpatients

CCR WCR COCH.. WUTH.. LabCe..

In-Pati.. Admis..

Start Consultation NextEvent Event Detaily”” Pathologyee AR \<\\\ R’ X A I* @ NS
Sensitivities & Allergies
i

Current Sensitivities & Allergies

Clinical | Administrative

s Patient Home

@ Patient Details

Started v T... Details Flags
fi Sensitiities & Allergies (1) 15 Nov 2023 ) AMOXICILLIN -
_ ' caused breathing difficulties
(5 Tabbed Journal
£ Third Party Patient Record ey e ege .
———— Current sensitivities & allergies
DReew
1! Reminders (2)
A\ Safeguarding Information (1) 1 Row
B Seclusion Historical Recordings

Flags

Started v T..| Details

Progress Notes (76)
15 Nov 2023 1. No known allergies (1151.)

& Communications & Letters (26)
8 Record Attachments (11)

Historic recordings

~ o 0000000 0DO® 2000 [\ z -



11. Adding Sensitivities and Allergies

Sensitivities and Allergies can be Sensitivities & Allergies
added by using the  icon on the o)

toolbar located in the node or the '
record allergy or sensitivity button

found on the CWP My Pathway Fa. Record Allergy or Sensitivity

When selecting the type of allergy or sensitivity to record the
options may change for Drug sensitivity 3 icon and for other
allergies B icon

Adding a Drug Sensitivity

4

. Record Sensitivity or Allergy X

Other Details... Exact date & time v  Wed 15 Nov2023 ~ 14:52 =X

Changing the consultation date will affect all other data entered. To avoid this, cancel and press the 'Next' button Hide Warning

Record () No known allergies 1151.
@® Drug sensitivity Choose the type you need to record

(O Other allergy

Dm@.. B Press the icon to search for the sensitivity or
e

B , allergy
nsitivity is specific only to this manufacturer’

Comments .
< Add and details or comments here

Startdate 15 Nov2023 ~

| [T] Check current medication against sensitivity } Save this setting for next time

m Ok & Another Cancel




Adding a drug sensitivity cont..

Use the drug or appliance browser to select the medication you seeing
to record

4 )
7 Select Drug or Appliance X
E. Drug & Appliance Browser ‘ B Formularies ‘ AFT Type to sea rch’ once com pleted press
i3 aQf Brands « ”
£ i M Discontinued / Withardwn Sea rCh
Non-preserBable /unlicensed [] Formulary entries — 0 oooo oo

flucloxin Search
A [0, Search results for FLUCLOXIM

‘E Flucloxacillin 250mg capsules| g

B Flucloxacillin 500mg capsules - Se I eCt th e d rug prOd u Ct

& Flucloxacillin 125mg/Sml oral solution

Branded

[ i

£ b

£ g
v Be Actions
~ % Appliances

“" ”
Once selected press “OK
Sensitivities & Allergies: Not checked.
Cancel
o J
7" Record Sensitivity ar Allergy X

Other Details... Exact date & time ¥ Mon 27 Nov 2023 ~ 12:26 =

Changing the consultation date will affect all other data entered. To avoid this, cancel and press the ‘Next’ button Hide Warning

Record (O No known allergies 1151

© Drug sensithity Drug will appear here
() Other allergy /

Drug J 1§ FLUCLOXACILLIN

[[] Sensitivity is specific only to this manufacturer's product in this formulation

SeiEEl Add any additional comments here

Startdate 27 Mowv 2023 -
“ “
[[] Check current medication against sensitivity Press OK once com plete

Comments

Ok Ok & Another Cancel




Adding a drug sensitivity cont..

When adding a drug | ;
sensitivity you can send a
“Yellow Card” to the
MHRA through the system

if you wish. To do so
select yes and complete
the form and this will be
sent automatically.

i .
{  Information

MHRA - Yellow Card Reporting Guidance:

Please use the Yellow Card Scheme to tell the MHRA about:

« All suspected adverse drug reactions for new medicines - identified by
the black triangle W symbol

+ All serious™ suspected adverse drug reactions in adults and children for
established vaccines and medicines, including unlicensed medicines,
herbal or homeopathic remedies, and medicines used off-label

« All medication errors that result in an adverse reaction, if not reported
to Mational Reporting Learning System (NELS)

*Reactions which are fatal, life-threatening, & congenital abnormality, disabling or
incapacitating, result in or prolong hospitalisation, or medically significant are

considered serious.

Yes Mo Do Later

Adding an Allergy

Adding an allergy follow the same process pressing the

icon to

launch the recorder and follow the steps below.

7 Record Sensitivity or Allergy

Other Details.. Exact date & time

Mon 27 Nov 2023 -~ 12:26

Changing the consultation date will affect all other data entered. To avoid this, cancel and press the Mext’ button Hide Warning

=X

R X

Allergy

Comments

Record () Mo known allergies 1151.
N Select “other allergy”
() Drug sensitivity
(® Other allergy

Press the E icon to launch the allergy

m Ok & Another

search

Cancel




Adding an allergy cont..

4 )
7 Read Code Browser Limited to Allergic disorder (XalpQl A g o A3 & o drugs/medicines/biological substances (T1...) X
LB RILEE  Type your search description
egg seren @ T REE =[x (B
CTV3 Description CTV3 Code| Flags SNOMED Code SNOMED hierarchy
Egg allergy Xalnm ! 91930004 There are no codes to displ
Eqgg protein allergy SN581 | 213020009
Egg white-induced anaphylaxis X70vp | 241935008

Select the appropriate allergy from the list
Once selected press “OK
ﬁ Cancel

o J
Note: Allergies recorded with a grey triangle are not
included with the automatic interaction checking but will
appear in the dialog box for prescribers y

C )

7" Record Sensitivity or Allergy

Other Details... Exact date & time +  Mon 27 Mov 2023 ~  12:26 [l 4

Changing the consultation date will affect all other data entered. To avoid this, cancel and press the Mext’ button Hide Warning

Record (O Mo known allergies 11571

Allergy appears here

Add details here

Once complete press “OK”

() Drug sensitivity

(®) Other allergy

R X Eag allerg
Skin becomes blotchy

Allergy

Comments




12.Recording Medication Alerts

To add an a medication alert for Lithium, Valproate, Clozapine
or High Dose Antipsychotic (HDAT) can be found on the
medication form located with in the physical health pathway

& Physical Health Inpatient

Located on the rEIeva nt CWP My To record or view physical health
. X information recorded (Cardio Metabolic,
Pathway, both inpatient and Nursing Assessments and Doctors

Clerking}

community units have access to
the physical health pathways and
the medication forms A Physical Health Community

Record Physical Health Azzessments

% [ Guide to accessing Physical health on SystmOne J

Where examination reveals antipsychotics - Consider ECG

Each selection has

Lithium - If the patient is on Lithium, please complete
the associated form .
Lithium Prescribing and Monit the a pproprlate
faproste . B e on or sto ppe d
the associated form
Valproate Risk : . 5
; option to highlight
Clozapine - If the patient is on Clozapine, please .
complete me. assn.claten form fo r t h e p a t I e n t
Clozapine Side Effect
High Dose Antipsychotic Therapy (HDAT) - If the patient is on High Dose Antipsychotic fro m t h e d ro p
Therapy (HDAT), please complete the
@ HDAT Calculator HDAT calculator used (] ﬂSSUHCgfi o d OW n
O|:1ce the record is saved the alert AR X2|AR X
will appear on the record on the

patient home page and under the

demographics box
; @ |Patient on Lithium
I_EGIIIIIIH aaiinacss vIJre

on lithium CXE15z) 125 mag
Recorded 05 Jan 2022
Q Patient on Lithium  Action  More ]



https://helpdesk.cwp.nhs.uk/HEAT/Modules/SelfService/#knowledgeBase/view/0CCB7C6860CF4707A27308AF84EFD31A

13.Adding a Reminder

Reminders are short clear information that needs to be highlighted and
shared with others using the record. These will be visible on the patient
home page as well as the reminder node. Reminders will also be visible
on the ward view for inpatients and appointment ledger when booking
appointments

To add a reminder use the icon in Remind
the reminder toolbar

Priority

III

and will be

The visibility of the reminder — default is “Norma
visible to all CWP Units

MNote: Reminders of all priorities wilkbe visible on the Reminders view for all organisations that care for the patient,
provided there is a share set uf between the caring organisations.

Priofty () Low Priority 6w priority reminders are only automatically shown when YOU retrieve the patient record

(® Mormal Priority  Mormal priority reminders are automatically shown to all users at this organisation

() High Priority High priority reminders are automatically shown to all users at any organisation using
SystmOne if the patient has consented to share their data. These will not be visible in the
patient's Summary Care Record.

Expiry f -

Motes Presets

Notes

The contents of the information to be

shared
Reminders should be:
o Appropriate
Accurate
Short
Clear
Relevant to current
situation

Expiry

Expiry date will end the
reminder on that date and
does not need to be added

O
@)
@)
O

% [ How to add and view Reminders J



https://helpdesk.cwp.nhs.uk/HEAT/Modules/SelfService/?NoDefaultProvider=True#knowledgeBase/view/80A95FF866114CE492295B2839890635

14. Looking at the Reminder Node

Patient Appointments Reportng Audt Setup ClnicalTools Workflow Hosptal Overview User System Help

Q

ccr

o il 3, 'S HIGGINS, Sean (Mr) 01 Jan 1985 (38 y) M

« O 5 2 = E 0 Street, Chester CH1 3BP Patient, CWP Inp:
Register Discard  Save  Next  Home CWPM.  Ward Referral Watng  Appts  Detais Admitted: Alderley Unit (Soss Moss)

8 @ & @ L4 23 [ |

WOR  COCH  WUTH LanCen ar. npate. Admes.  Fere

RTR— e pereeg pewsre——pweswesll A ccess the reminder node from the clinical tree ®

Clinical |

& P

@

Fi senstivities & Allergies (1} 22 Sep 20

(5 Tabbes Journal

B Third Party Patient Record

B Record Sharing

Adminisirative Reminders

Tixn un/ﬁmmmmmvm p—

jent Home

[ severity
access to weapons (father has a gun licence) Normal
ollawing an incident on the Ward whereby Sean mads repeated atismpls to encourags a Female Patientto "causs a fiof" displaying dsstruciive behaviours; causing emvironmental damage and displaying Normal
sustained assaulative behaviours towards Staff occasioning actual assault requiring VA and M Hledication.

Date v | Delaj

ient Detais. 26 Jul 2021

Sep 2023 Do not disclose sisters number to Sean- Sean can call many times a day. Normal
22 Sep 2023 Please ensure that Sean as access to his own toileting facilities and please encourage good personal hygiene in particular goad hand hygiene Normal

228ep 2023 Normal

11 Remingers (5) Youngest son under special guardianship order

&, sateguarding information
W secusion

rogress Hotes

(& communications & Letters

@ Recoro atiachments

B eseaton
Wedication Chart

3 Wedition Review

3 MentalHealth Care Plans
] Numeric Resutts
# Vaccinations

& cinal Coings (3)

~ Eviews

va
Ee=1

Search fe

Sean's sister, cares for Sean's youngest son, under special guardianship order. Sean s not permitted to have the address or phone number and is only permitied to contact hervia email. there are no plans to
agree contactvisits.

Assessments

Physical Heath

CWP Covid Testing

Expires. ‘Wil Show n Retrieve

5 Reminders

atures ~ 0o 0000 &0 0EO00ODO

Viewing cancelled / expired reminders

Tick the include cancelled / expired reminders

Reminders

| X M Include cancelled / expired reminders

|ﬁ.ml-n -

show who cancelled the and the date it was
cancelled

ik

0

0 105 o

Cancelled / expired reminders will be visible and

Reminders
| b 4 | n | o Include cancelled / expired reminders
Date v | Detais Severity Expires
01 Sep 2016 Other - See Risk Assessment Normal
Details: risk of fire setting
v Date: 10 Sep 2026 00:00
Authorised By: Chris
Responsibility O Chris
Authorised By: Staff Unknown
Comment: Renewed 29, 020 in Data Quality review: significant risk histon
01.Jun 2020 11:16, Adrienne
Whilst on Bollin Ward Sean set fire to his clothing whilst wearing this however then removed this and left it burning on her bedding requiring staff to extinguish this
- 10 Sep 2016 15:31, Chris
Cancelled by MORT, Dave on 22 Sep 2023 13:05
23 Jan 2018 Riskto Children - Idenlified in comments Normal
Details: youngest son under special guardianship order
v Date: 18 Feb 2025 00:00
Authorised By: Mag
Responsibility OF: Leigh
Authorised By: Staff Unknown
Comment: Sean's sister, cares for Sean's youngest son, under special guardianship order. Sean is not permitted to have the address or phone number and is only permilted to contact hervia email. there are no
plans to agree contact visits.
= 23 Jan 2018 18:16, Mag
Cancelled by MORT, Dave on 22 Sep 2023 13:05
09 Mov 2019 Other - See Risk Assessment Normal

Details: Do not disclose sister number to Sean

Date: 09 Dec 2022 00:00

Authorised By: Lauren

Responsibility OF Lauren

Authorised By. Staff Unknown

Comment: Do not disclose sisters number to Sean- Sean can call many times a day
09 Nov 2018 15:31, Lauren

‘Will Shows on Retrieve



Further support with SystmOne

ICT Self Service Portal

Access this by clicking on the icon on your desktop.
From here you can access the below:

Knowledge base Log an incident
View SystmOne user guides and Something not working as it
videos on various topics. should in SystmOne? You can

raise incidents here.

Development requests Smartcard information
You can request changes to For information about how to
SystmOne (Note: this must be unlock your Smartcard and other
discussed and approved by a FAQs.

senior sponsor

0 For further information on SystmOne and for details about training and further support
available, please visit the SystmOne Sharepoint page



https://nhs.sharepoint.com/sites/RXA_ICT_ClinicalSystems/SitePages/SystmOne.aspx
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Reminders — Data Cleanse

Reasons for Data Cleanse

PDF and video guide on how to view the reminder node

Patent Aopomments Reportng AudE Sewp CnkolToos Warkfow Hosote Oyerdew User Sysem Hep
| HIGGINS, Sean (Mr) 01 Jan 1885 (38 y) M.
Searcn Regawr Dicad  Save et Hom CWPM.  Ward  Ratersl Wstno  Aopts  Domts | Admiled Alderley Uit (5055 Moss)
& & ® @ @ ¥ = E B
CCR WCR  COCH  WUTH LakCen.. dmn DueMe. Oschar. bfabe. Admss. Fefer
StartConsubstion | NextEvent | EventDelsis  Pathoiogy Drawing  Auts-Consutation  Setings ®”
Ciinicai | Aaminisiative ~ Reminders e
2 et Home T3] % | | W O incue canceleo exprod remindors ‘ ‘ ‘ :
Date v | Detais Severty Expires | Vil Show on Relrieve.
2 Potert Ovete Authorised By: Chns
i Senamvies & argas (1) Responsibillty Of Chiis.
Authorised By Stall Unknawn
I »
5 Taboed Journal
@ Thrd Party Fabient Recerd 23 Jan 2018 Risk to Children - Identfied in comments Normal =
Details: youngest S0 UNGEr SPECial GUABANSNIp order
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