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Smartcard Self Service Process 

 

You must have an NHS Email address to complete this request. 
 
By registering for the Self Service facility you will be able to unlock your Smartcard without  
the need for a Sponsor, LSA or RA Agent. 
 

Log in 
 

 Insert Smartcard into the card reader  enter Smartcard Passcode/Password  
select OK. 

 

 Highlight the required trust  select OK.  

 

The Identity Agent box will display in the bottom right of the screen with the details of the 

Smartcard Authentication. 
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Launch Care Identity Service 
 

 

The Spine Portal will open. 

 Select Launch Care Identity Service. 

 

 
 

 From the Dashboard page go to My profile in the Quick Links 

From the desktop, double click on the logo to select the National 

Health Service Portal or enter the following address into the web 

browser: https://portal.national.ncrs.nhs.uk/portal/ 

 

https://portal.national.ncrs.nhs.uk/portal/


Page 3 of 6 
 

 

From within your profile page.  

 Scroll down to the self service option and click Register. 

 

 

 

The self service Registration Instructions box will display. 

 Once instructions have been read, please click Continue. 
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To start the Self Service Registration process, enter your Smartcard passcode to prove 

your identity. 

 Step1: Enter Smartcard Passcode, then press Continue. 

 

 

 

 

 Step 2: Next you must setup your security questions. Choose and answer 4 

questions. Next click on Continue. 
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 Step 3: Enter your email address into the box, then click Continue. This will result in 

a registration code being sent to your nhs.net email address. 

 

 

 Step 4: Check your emails for the Registration Code, and Enter into the Registration 

Code box. Now click Confirm. 
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Registration Code must be entered within 15 minutes of the email being received. If not, 

you must start the process again to generate a new Registration Code. 

 

Once completed you will see 

 

 

Self Service Smart Card Unlock Link 

 

To reset your passcode 

 please insert smartcard into the Omni Key/Keyboard/Laptop Card reader.  

 Go to the Self Service site:  

 https://uim.national.ncrs.nhs.uk/selfservicewebapp/unlockCardStart 

 

Please save this link into your favourites.  

https://uim.national.ncrs.nhs.uk/selfservicewebapp/unlockCardStart

